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[bookmark: _GoBack]I am writing to express my interest in the Telesales Expert, as advertised indeed. With a Bachelor's degree in Electronics Communications Engineering and has an experience of Document controller during my internship, and hands-on experience in customer service, I am excited about the opportunity to contribute to your team and help drive innovative solutions. During my academic career, I developed a strong foundation in electronics and communication systems, which equipped me with the technical skills necessary for this role
During my internship as a Document Controller, I gained a solid foundation in organizing and managing important project documentation, ensuring accuracy and compliance with standards. This experience honed my attention to detail, organizational skills, and ability to handle sensitive information. In addition to this, I also worked as a Customer Service Representative, where I developed strong interpersonal and communication skills, managing customer inquiries and resolving issues efficiently and professionally.
Through both roles, I’ve cultivated the ability to adapt to different work environments, collaborate with diverse teams, and think critically to address challenges. I am confident that my technical background combined with my hands-on experience will allow me to contribute effectively, and I am eager to continue learning and growing within your organization.
Thank you for considering my application. I look forward to the opportunity to discuss how my background, skills, and enthusiasms align with the goals of your team. Please feel free to contact me at 971527001130 or via email at lioneljacob.081224@gmail.com to schedule a conversation.
Warm regards,
Lionel Jacob V. Chen
